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Mike Lombardino
Conference Host
CEO, Spirit of Alaska FCU

Mike is currently the 
President/CEO of Spirit 
of Alaska FCU (SoAFCU) 
and has held that position 
since 2002.  Prior to his 

position at SoAFCU he was a bank consultant with 
Bank Earning Alliance (BEA) for such organizations 
as Zion’s Bank in Salt Lake City, Charter Bank in 
Cleveland Ohio, Albank in Albany New York, etc.  
Prior to that he was the General Manager of Credit 
Card Services for Medivante in Madison, Wisconsin, 
SVP of Valley Support Services out of Appleton, 
Wisconsin, Cashier of Valley Bank, Controller of 
Monona State Bank, and Cashier of the Bank of 
Shorewood Hills.  
 
Mike acquired his undergradutate degree from 
University of Wisconsin with a double major in 
Finance and Risk Management and his MBA from 
Cardinal Stritch College in Milwaukee.  In addition to 
Mike’s degree from University of Wisconsin he was a 
member of the University of Wisconsin Soccer team.   
Mike has served as an adjunct professor for Tanana 
Valley College (TVC) over the last decade teaching 
“Princples of Banking”.   

Lauren MacVay
Chair ACUL
CEO True North FCU

Lauren moved to Juneau in 
1995 from Pittsburgh, PA 
where she was a practicing 
attorney.  She began work 
for True North FCU as a 
temporary collector, and in 
2004 became CEO.  She lives 
in Juneau with her Husband 
and son, Jerry and Hunter 

Shook.  In addition to being CEO of True North, 
Lauren has served as the Chair of the Alaska Credit 
Union League Board since 2010.  She is Treasurer of 
the Board of Juneau Youth Services and Chair of the 
Juneau Economic Development Council Board of 
Directors, as well as being involved in Rotary and the 
PTA of her son’s school. 



Dr. Randy Thompson
CEO, Founder
TCT Risk Solutions

Randy C. Thompson, Ph.D. 
is the CEO and founder of 
TCT, Inc. He has consulted 
with Credit Unions, through 
TCT, for the past 28 years. 
He holds advanced degrees 
(Ph.D. and MS) in Finance, 

Statistics and Economics 
and taught graduate courses in statistics at several 
Universities in the western United States.

He has been a frequent speaker at League and 
Association meetings across the United States and has 
authored papers and articles for Credit Union trade 
journals and for the California/Nevada Credit Union 
League. He is the author of TCT Suite of products 
including risk based pricing, deposit pricing, Credit 
Migration, with ALLL, and the CostPro Earnings 
at Risk ALM Simulation Model. Dr. Thompson has 
delivered training on loan and deposit pricing, credit 
migration and ALLL to federal and state examiners in 
six western states.

He is the father of 12 children and grandfather to 
24 grandchildren. He is a private pilot and an avid 
gardener.

He was awarded the Kim Bannon Eternal Flame 
Award for service to credit unions in 2013.

Elizabeth Whitehead
Regional Director - Region 5
NCUA

Elizabeth Whitehead is the 
Regional Director for the 
Region 5 office in Tempe, 
Arizona. As the Region 5 
Director, Ms. Whitehead 
leads the examination and 
supervision program for 
federally insured credit 

unions located in Alaska, Arizona, California, 
Guam, Hawaii, Idaho, Nevada, Oregon, Utah, and 
Washington.

Ms. Whitehead began her career as an examiner in 
Pittsfield, MA in March of 1988. While in Region I, she 
held positions as a principal examiner, a supervision 
analyst, and a supervisory examiner in New York 
City/Long Island. She also was the Acting Associate 
Regional Director of Operations in Region III Atlanta, 
GA and Associate Regional Director of Programs in 
Region I.   

Prior to joining NCUA, Ms. Whitehead was CEO of 
Hurlbut Employees Federal Credit Union. She was the 
first NCUA graduate of the Office of Personnel and 
Management’s Women Executive Leadership Program 
in 1993. Ms. Whitehead is a graduate of Westfield 
State University in Westfield, MA with a BS degree in 
Accounting



Jeff Owen
Senior Consultant,
Rochdale Group

Jeff has worked at The 
Rochdale Group (Rochdale) 
since 2006.  He has over 16 
years of experience in the 
financial services arena.

Prior to Rochdale, Jeff 
worked at the Federal 

Reserve Bank of Kansas City (FRB) where he 
participated in and led many district and system-
wide initiatives in a variety of administrative and 
operational areas.  Jeff currently leads and participates 
in various client engagements, including strategic 
planning, enterprise risk management implementation 
and support and merger-related projects.  Jeff ’s broad-
based experience, analytical focus and passion for 
credit unions allow him to bring significant value to 
those he works with.
 
Jeff received a Bachelor of Science degree in both 
Management and Marketing, as well as a Master of 
Business Administration degree from Northwest 
Missouri State University.

Steve Rick
Chief Economist, CUNA 
Mutual Group

Steve’s responsibilities include 
conducting strategic research, 
analysis, and
forecasting of the financial 
services industry with special 
emphasis on the consumer
and credit union markets.

Steve’s forecasts serve as a 
starting point for the strategic planning process and help to 
create a clear understanding of the underlying trends and 
links between the general economy, the financial services 
industry, and CUNA Mutual’ s policy owners.

Steve publishes the Credit Union Trends Report, a monthly 
“pulse check” on the economic state of the credit union 
movement. He has authored a textbook on asset-liability 
management for credit union executives.

Steve also serves on the Board ofDirectors of the University 
of Wisconsin Credit Union, a $1.9 billion financial 
institution.

Steve also holds a senior lecturer position with 
the Economics Department at the University of 
Wisconsin where he teaches the money & banking and 
macroeconomics courses. Steve is the facilitator and 
instructor of the Stanford Bank Game, a computerized bank 
simulation, for CUNA Management School. He
also has two years’ experience as a bank simulation advisor 
for the Prochnow Graduate School of Banking.

Mr. Rick has a B.A. in Economics from Moorhead State 
University; a B.S. in Finance from Moorhead University; 
and a M.S. in Economics from the University of Wisconsin, 
Madison. He is also ABD Ph.D. in Economics at the 
University of Wisconsin, Madison.



Neal D. Fried
Economist, State of Alaska 
Department of labor,
Research & Analysis Section.  
1978 - Present

Neal’s primary duty is to 
produce economic data and 
analysis on a variety of economic 
issues facing Alaska.  

He is a primary author of 
articles appearing in the monthly 

magazine Alaska Economic trends, pulished by the Alaska 
Department of Labor.  This publication is distributed to 
over 5,000 subscribers.  Some of the topics of his articles 
have been annual economic forecasts, the cost of living, 
beer and coffee, construction, income and wage trends, 
the military, the health care industry, transportation, oil 
industry issues labor needs, rural econmic trends, economic 
impact of the Prince William Sound oil spill, the Mat-Su 
Valley’s economy and other issues.  

Neal has served on the Governors Oil and Gas Policy Task 
Force, the Anchorage Economic Development Committee, 
the Governors Technology Task Force, King Career Center’s 
Business Industries Advisory Committee and others.  Fried 
was also on the Pacific Northwest Economic conference 
board.  

He has been awarded the Governors Denali Peak 
Performance award and currently serves on the Alaska 
Public Media Board and the King Career Business Advisory 
Committee.

Neal was raised in Vienna, Austsria and received an 
Economics Degree from the University of Alaska Fairbanks 
in 1978.  Neal is married and is father of two.

Jackie Nugent
Asst. VP
Payment Strategiest
Program Management
Federal Reserve Bank of 
Kansas City

Jackie Nugent is an Assistant 
Vice President in the Federal 
Reserve Bank of Kansas City’s 
Financial Services Division, 
which provides payments 

services and support to financial 
institutions across the United States.

Ms. Nugent has oversight of Payments System Research, 
a research group that monitors and analyzes domestic 
and international payments systems, authors articles 
and briefings, and delivers presentations for internal and 
external audiences.

Ms. Nugent began her Federal Reserve career in 2004 in 
the Supervision and Risk Management Division, where she 
held roles in various functions, including examinations and 
banking applications.  Her academic background includes 
an M.B.A. with concentrations in finance and information 
technology from the University of Kansas.



Bill Bennet
Sr. Account Officer, Business 
Development
Federal Reserve Bank of
San Francisco/Portland/Seattle

Prior to joining the Bank in 
1996, he worked seven years in 
manufacturing and financial 
services project management for 
Scott Technologies, Rawlings 
Sporting Goods, and SAIF 
Corporation.  While at the 

Federal Reserve Bank, he is responsible for providing cash 
management and payment application solutions in the areas 
of ACH, check imaging, wire transfer, electronic access, 
treasury, and account services to financial institutions in 
Washington, Oregon, and Alaska.    

Bill received his Bachelor’s degree in Business 
Administration from Miami University and his MBA from 
the University of Oregon.  

Roger Nettie
Sr. Risk Consultant
CUNA Mutual Group

Roger Nettie is a senior risk 
consultant with CUNA Mutual 
Group.  In this role he is 
responsible for understanding 
and addressing the risk, 
insurance, and compliance 
implications of emerging 
technology and payment                                        
systems.

Nettie joined CUNA Mutual Group in 1985 and has served 
in numerous roles including product management, staff 
underwriting, compliance, and a P&C sales specialist. 
Prior to joining CUNA Mutual Group, Nettie held public 
accounting positions at local CPA firms.

Nettie graduated from the University of Wisconsin-
Whitewater with a BBA in Accounting. He is a certified 
public accountant (CPA), a certified fraud examiner 
(CFE), a certified credit union executive (CCUE), a credit 
union compliance expert (CUCE), an accredited ACH 
professional (AAP), and has a number of professional 
insurance designations.

Nettie is a frequent speaker on exposures and internal 
controls for credit union electronic commerce activities. For 
a number of years, Nettie served as the Audit Committee 
chairman of Great Wisconsin Credit Union, now Summit 
Credit Union.



Andrew Downin
Managing Director, Innovation
Filene

As managing director, 
innovation, Andrew leads 
Filene’s prestigious i3 (Ideas, 
Innovation, Implementation) 
program, along with 
subsequent testing of its 
financial product, service, 
and business model ideas. 

He’s an i3 alum and championed the Centsus and 
WheelChoice ideas.

Andrew comes to Filene from SchoolsFirst Federal 
Credit Union in Santa Ana, CA, where he served 
as manager of product development.  While at 
SchoolsFirst, he was responsible for success in 
driving product development, optimizing current 
products, and meeting member service and financial 
goals.  He has 15 years executive marketing, product 
development, and finance experience at several credit 
unions throughout Southern California.  Andrew’s 
industry expertise extends specifically to credit, debit, 
and prepaid card strategy and program development.

He graduated first in his MBA class at Pepperdine 
University and received his undergraduate degree in 
Accounting from the University of Arizona. Andrew 
also is a certified public accountant. 

Bill Stainton
Producer, Writer, Author, etc.

Bill Stainton is a multiple 
Emmy Award-winning 
TV producer, writer, and 
performer; an author; a
business humorist; and an 
internationally-recognized 
Beatles expert. He blends the 
business smarts

he learned from twenty years 
in corporate management with the show biz sparks he 
gleaned from working with people like Jerry Seinfeld, 
Ellen DeGeneres, and Jay Leno to create entertaining 
and enlightening presentations enjoyed by audiences 
around the world!

As the executive producer of Seattle’s legendary 
comedy TV show, Almost Live!, Bill led a talented
and highly creative team to unparalleled success: a #1 
rating for ten straight years, and over 100
Emmy Awards (29 of which went to Bill). At the same 
time, he also owned his own corporate
training company, authoring nine training programs in 
subjects ranging from Offi ce Politics to
Customer Service to Team Motivation.

From Maine to Malaysia, Bill is committed to helping 
his audiences achieve their highest potential—
while maintaining a sense of fun along the way!


